












Colours and Upholstery  37

Deep Black Pearl Effect

Colours.

Ocean Blue*

Shadow Blue Metallic† 

Upholstery.

Please note Metallic and Pearl Effect paint are optional at extra cost. The print process does not allow for exact reproduction of the exterior or the upholstery colours. 

Please contact your Volkswagen Dealer for further information on colours and upholstery combinations. 

Flash Red 

Pepper Grey Metallic*

Black comfort cloth seat upholsteryBlack cloth seat upholstery

Candy White Reflex Silver Metallic  

Black / Red Jacky cloth 
seat upholstery

Black alcantara / leatherette 
seat upholstery

  Standard in Trendline.      Standard in Comfortline.      Optional in Comfortline and GTI.      Standard on GTI.     * Colours not available on GTI model.   † Available on GTI model only.
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38  Fuel Saving Tips

Fuel Saving Tips.

We can all Think Blue.

At Volkswagen, we believe we have a responsibility to produce the most fuel effi cient, environmentally 

sustainable vehicles possible. But the good news is that all of  us can Think Blue. By driving more 

responsibly, we can reduce fuel consumption even further. 

How much difference can just one person make? Rather a big difference, we think. It’s not 

just about individual actions and the savings they make. It’s also about the effect they have on 

the wider world. Your decision to consume less fuel and limit your carbon emissions sends a clear 

message about your commitment to sustainability and your determination to act accordingly. 

As individuals, the difference we make to global emissions is modest. As part of a global 

movement to act responsibly and take better care of our planet, the difference we make is huge.

Fossil fuels are a limited resource, just like clean air and clean water. They won’t last forever, 

so the less we use now, the longer our supplies will last and the longer we’ll have to fi nd 

better alternatives. 

There are also benefi ts that are real and noticeable right here, right now. Reducing your 

consumption will put money back in your pocket as you enjoy low-emission motoring – 

and it couldn’t be simpler.

We believe that to ‘Think Blue’ about your driving style isn’t diffi cult, and its practical benefi ts 

go far beyond just saving money and reducing emissions. Here are nine tips on how to drive 

more effi ciently.

Be aware and save fuel. Think Blue.

04. Comfort high, fuel consumption low
Use auxiliary equipment in moderation.
We all love our sound systems, air conditioning and other creature 

comforts, but they all use energy, which ultimately means that they 

all consume fuel. Turn off seat heaters and de-misters once they’ve 

done their job. Open your windows for a moment or two as you drive 

off in summer to let the hot air circulate out before reaching for the 

air conditioning. Check your route before you get going and the 

equipment you’re using – if you don’t need it, consider turning it off.

05. Savings are in the air
Check your tyre pressures.
Checking your tyre pressures before driving off can pay big 

dividends when it comes to cutting fuel consumption. Under-

infl ated tyres massively increase rolling resistance, forcing your 

car  to work harder (and burn more fuel) just to move down the 

road. If you’re buying new tyres, look out for those with lower 

rolling resistance. Keeping your tyres in good order can help you 

save fuel before you’ve even driven off!

06. A warm engine – a cool way to save
Avoid short trips.
Many short trips means higher fuel consumption. Why? 

Because cold engines run less effi ciently, and lots of short trips 

means your engine will spend much more time running cold. 

Plan your errands to minimise the number of trips you need to make 

and you’ll save yourself time and stress as well as fuel and emissions. 

(It’s unnecessary to run the engine just to warm it up – as it doesn’t 

reduce fuel consumption and is environmentally unfriendly.)
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01. Take it easy and save
Drive the modern way and think ahead.
Aggressive driving – hard braking and acceleration, sudden lane 

changes and unpredictable behaviour – is also fuel-ineffi cient 

driving. Instead, take a modern approach: predictive driving. 

Drive smoothly, watching as far ahead as you can to anticipate 

hazards and other events; cruise with the traffi c and use your 

momentum to help you arrive safe and relaxed.

07. Well-oiled for impressive savings
Use Volkswagen approved engine oils.
A well-lubricated engine produces less emissions than a 

poorly lubricated engine, especially when the weather is cold 

or the trip is short. Volkswagen Approved engine oils circulate 

easily, helping reduce fuel consumption and emissions. So make 

sure you use Volkswagen Approved engine oils and make sure you 

stick to your car’s recommended oil change intervals.

02. Change up early and fi ll up later
Drive in the highest gear possible.
If you have a manual transmission, work your way up through the 

gears as quickly as you can. Change into second gear once you’ve 

moved forward a car length, and cruise in the highest gear that ‘s 

practical. It’s like riding a bike – cruising at low revs uses far less 

energy than pedaling hard all the time. With an automatic, reduce 

excessive acceleration and avoid a  kick down.

08. Keep it sleek
Cut aerodynamic drag.
Aerodynamics can have a signifi cant impact on fuel consumption, 

especially on longer trips. So make sure you take your roof racks, 

bike racks, roof boxes and other attachments off your car when 

they’re not in use. And keep windows up (and sunroofs closed) 

when cruising, as the air turbulence they create increases drag 

and hence, fuel consumption. You’ll feel the difference as you 

drive and you’ll see the difference at the fuel bowser.

03. Just let it roll
Use overrun fuel cutoff .
With the right driving techniques you can really start saving. 

The overrun fuel cutoff feature interrupts fuel supply to the engine 

so that not a single drop of fuel is used. Simply take your foot off of 

the accelerator, keeping your car in gear when coasting down hills 

or towards traffi c lights. This will reduce your fuel usage. 

09. Lightly does it
Avoid unnecessary weight.
Every kilogram you load into your car takes energy to move – 

energy that will be supplied by burning fuel. You don’t want to 

be caught short of items you need, but there’s no point in lugging 

around your golf clubs, tent, portable barbecue and full tool box 

‘just in case’. Pare your regular load down to the minimum and 

enjoy the space as well as the fuel savings.

140917 Polo-FN.indd   39140917 Polo-FN.indd   39 2/03/12   11:05 AM2/03/12   11:05 AM



40  Glossary

Glossary.
Anti-lock Braking System (ABS)
When braking, wheel speed sensors measure the road wheel 

speed and should one or more wheels start to lock the ABS system 

reduces brake pressure to that wheel. This prevents the wheels 

from locking during heavy or emergency braking, enabling the 

vehicle to remain steerable.

Anti-Slip Regulation (ASR)
ASR is a switchable traction control system that prevents the 

driven wheels from spinning under acceleration by reducing 

engine torque. It is active at speeds above 40km/h.

Brake Assist
During emergency braking, Brake Assist aids the driver by 

increasing the brake pressure automatically to a level exceeding 

the locking limit. The ABS is thus quickly brought into the 

operating range, which enables maximum vehicle deceleration 

to be achieved.

Direct Shift Gearbox (DSG)
DSG is a manual gearbox in which the gearshifts are controlled 

electronically. What makes the DSG unique is that it has 2 separate 

gear sets operated by 2 clutches. The benefi t of 2 gear sets and 

2 clutches is that one gear set and clutch is engaged driving the 

vehicle with the second disengaged clutch having already pre-

selected the next gear awaiting for power to be transferred. 

As the next gear has already been pre-selected prior to power 

being  applied, the gear change only takes 3-4 100ths of a 

second. There is virtually no interruption to power, traction or 

acceleration. The DSG also offers Tiptronic gear selection and 

sports mode.

Electronic Brake-pressure Distribution (EBD)
Electronic, more sophisticated means of regulating the ratio 

of front/rear brake pressure. Settings are varied according to 

driving and load conditions to ensure each wheel is braked to the 

optimum extent.

Electronic Differential Lock (EDL)
EDL improves driving and steering characteristics when 

accelerating on road surfaces where each wheel has a different 

degree of traction. The system operates automatically and is 

combined with the ABS system. Using the ABS wheel sensors, 

EDL monitors the speed of the individual driving wheels. When a 

difference in driving wheel speed is detected (i.e. when one wheel 

starts to spin due to differences in road surfaces, e.g. due to water 

or dirt) the system brakes the spinning wheel, transferring engine 

power to the wheel with the best traction. EDL is active in forward 

and reverse and operates up to 40km/h. 

Electronic Stabilisation Program (ESP)
ABS, EDL and ASR traction control systems are integrated into 

the Electronic Stabilisation Program (ESP). In short, ESP helps 

ensure that the vehicle goes where you steer it even in extreme 

driving conditions. The ESP system constantly compares the 

actual movement of the vehicle with pre-determined values and 

should a situation arise where the vehicle starts to skid, ESP will 

apply the brakes to individual wheels and automatically adjust 

the engine’s power output to correct the problem. ESP prevents 

the vehicle from losing control when trying to avoid an accident, 

for example. It also prevents spinning off on a curve due to either 

understeer or oversteer.

Extended Electronic Differential Lock (XDL)
XDL is an extension of the Electronic Differential Lock (EDL) 

function. When cornering, XDL responds to the load relief at 

the front wheel on the inside of a corner. The ESP hydraulics are 

used for the XDL to apply pressure to the wheel on the inside of 

the corner in order to prevent wheel spin. This improves traction 

and reduces the tendency to understeer. As a direct result of the 

one-sided and precise braking pressure, cornering is sportier and 

more accurate.

Hill Start Assist (HSA)
Hill Start Assist (HSA) holds the vehicle when the foot brake 

is released by temporarily locking the brake pressure (for a 

maximum of 1.5 seconds) to provide comfortable starting-off 

without rolling back. Hill Start Assist (HSA) operates on inclines 

greater than 5% and is fi tted in combination with manual 

transmissions and the Direct Shift Gearbox (DSG).

O  Optional equipment
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Owning a Volkswagen.
Volkswagen New Vehicle Warranty
Every new Volkswagen passenger vehicle is covered by a 3-year 

unlimited kilometers manufacturer’s warranty, which includes 

Volkswagen Assist (24hr roadside assistance). Every new Volkswagen 

passenger vehicle is also covered by a 3-year paintwork and 12-year 

anti-corrosion perforation warranty. 

Volkswagen Assist – 24 Hour Roadside Assistance
As a valued customer, you can be assured that wherever you 

travel within Australia, you will have access to roadside assistance, 

24 hours a day, 365 days a year. This is complimentary for the 

duration of the vehicle’s original Volkswagen warranty period. 

You will receive help in the event of a breakdown or accident and 

if required, your vehicle will be mobilised or transported to an 

Authorised Volkswagen dealer.

As a Volkswagen owner you will also have access to the additional 

benefi ts of accommodation and car rental if your vehicle cannot be 

mobilised within 24 hours, when you are over 100kms away from 

home. Volkswagen Roadside Assist can also be renewed at the expiry 

of the original warranty, ensuring ongoing coverage for your vehicle. 

Volkswagen New Vehicle Extended Warranty*
To give you added peace of mind and the assurance of added 

security, you have the option to extend the warranty period to 

suit your ownership cycle. If your Volkswagen is still covered by 

its New Vehicle Warranty, we can offer you a 36 month/60,000km 

extension on the original warranty period already existing with 

your Volkswagen manufacturers Warranty. You then have the 

assurance that your Volkswagen remains a Volkswagen. For further 

information regarding warranty and extending your vehicles 

warranty period, please consult your local Volkswagen dealer, refer 

to your owner’s handbook or visit volkswagen.com.au.

Volkswagen Service
Your Authorised Volkswagen Service Centre is part of 

Volkswagen’s global Quality Management System, ensuring 

all dealers are certifi ed to ISO 9001:2000 – an internationally 

recognised Quality Standard. Authorised Volkswagen Service 

Centres have factory trained Technicians equipped with the very 

latest diagnostic equipment, specialist tooling and Volkswagen 

Genuine Parts. An Authorised Volkswagen Service Centre is able 

to undertakes work in accordance to factory specifi ed guidelines and 

maintenance schedules. 

Volkswagen Genuine Accessories®

Volkswagen Genuine Accessories® are designed for your vehicle 

and approved by Volkswagen, with particular regard to safety. 

The workmanship, dimensional accuracy and materials used in 

these parts comply with factory specifi cations. To ensure safety 

and reliability, Volkswagen recommends the use of Volkswagen 

Genuine Accessories®. Volkswagen Authorised Dealers offer a 

3-years/ unlimited kilometres warranty on genuine accessories if 

fi tted prior to vehicle purchase, or a 2-years/unlimited kilometres 

warranty if fi tted after purchase.

Volkswagen Finance
Whether you are buying, borrowing or leasing, Volkswagen 

Finance will certainly make you think differently about fi nancing 

and insuring your new Volkswagen. Committed to meeting 

the needs of Volkswagen drivers across Australia, we offer a 

range of leasing, fi nancing and insurance products, each with 

distinct advantages depending on your specifi c circumstances. 

Our packages are designed to suit your individual requirements 

and budgeting needs with fast approval times.

Speak to your participating local Volkswagen Dealer today for 

the best fi nancial solution and ultimate insurance protection 

for your vehicle or visit volkswagenfi nance.com.au. 

* Volkswagen New Vehicle Extended Warranty product is provided by Allianz 

Australia Insurance Limited (Allianz) ABN 15 000 122 850, AFSL Licence No. 234708. 

In arranging this cover, Volkswagen Group Australia Pty Ltd, ABN 14 093 117 876 

and the authorised dealers act as agents of Allianz and not as your agent. Limits 

apply to the benefits you can claim. For full terms and conditions of cover, please 

refer to the relevant Volkswagen New Vehicle Extended Warranty policy document, 

available to you from your Volkswagen authorised motor dealer.

42  Owning a Volkswagen
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Think Blue. 
Creating a sustainable 
future together.
Volkswagen is committed to sustainability now and in the future, 

for us this means taking responsibility for the environment by 

getting involved in initiatives that contribute to a sustainable future 

through our products and behaviour. 

We call this way of thinking, Think Blue.

Volkswagen aims to become the leading automotive manufacturer 

for the environment and economy, making effi cient and sustainable 

vehicles available to everyone. We want to inspire and motivate 

people to get involved in ecological sustainability, on the road and 

everywhere else.
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Das Auto.

www.volkswagen.com.au

Volkswagen Group Australia Pty Ltd
24 Muir Road Chullora NSW 2190

ABN 14 093 117 876

Printed in Australia
March 2011

Publication: VGA1926K

Volkswagen is distributed by Volkswagen Group Australia Pty Ltd, 24 Muir Road, Chullora, NSW 2190. ABN 14 093 117 876. 
Specifications are as planned at March 2012, for Model Year 2012 and are subject to change without notice or obligation. 
Cars and accessories shown may be overseas models. Fuel consumption figures according to Australian Design Rules (ADR) 
81/02. All Volkswagen approved parts and accessories are warranted for 3 years/unlimited kilometres if fitted prior to vehicle 
purchase, or for 2 years/unlimited kilometres if fitted after purchase. All information in this brochure is correct at the time of 
publication, however variations may occur from time to time and Volkswagen, in so far as it is permitted by law to do so, shall not 
be liable in any way as a result of any reliance by any person on anything contained in this brochure. The colours shown in this 
brochure are indicative only and may vary from actual items owing to the printing process. Authorised Volkswagen dealers will 
provide up-to-date information on model application, design feature, prices and availability on request.
 
Volkswagen Insurance & Volkswagen Extended Warranty are provided by Allianz Australia Insurance Limited (Allianz), AFS 
Licence No. 234708, ABN 15 000 122 580. In arranging this insurance Volkswagen Financial Services Australia Pty Limited, 
ABN 20 097 071 460 & Volkswagen Group Australia Pty Ltd, ABN 14 093 117 896 and the authorised dealers act as agents 
of Allianz and not as your agent. Volkswagen Finance is a trading name of Volkswagen Financial Services Australia Pty Limited. 
Locked Bag 6252, Regents Park NSW 2143. Tel: 02 9695 6311.
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