Complete Satisfaction
Volkswagen Premier Motor Insurance covers you in situations when you need it, however if for any reason
you are not satisfied with the level of cover provided, you can contact us to discuss your concerns.

Find out more
Speak to your local Volkswagen dealer or visit www.volkswagen.com.au/en/insurance.html
for more information about Volkswagen Premier Motor Insurance.

Volkswagen Group Australia Approved Repairers
The Volkswagen Group Australia Approved Repairer network has been created to ensure that
the repair of every damaged Volkswagen is performed to the highest possible standard.
Most importantly, the network is supported by Volkswagen. This means the latest information,
training and technology is available when repairing your Volkswagen. In addition, you get to
choose the best repairer and avoid non-genuine parts and repair methods.

Why ruin a
good thing?
Volkswagen Premier
Motor Insurance

Why choose a Volkswagen Group Australia Approved Repairer?
P Skilled repairers
Our repairers are trained in factory repair methods and quality assured processes to ensure the
highest quality of workmanship for your car.
P Volkswagen Genuine Parts®1
We ensure the integrity of your Volkswagen is not compromised by non-genuine parts which can’t
necessarily promise the same quality and safety attributes.
P Factory monitoring
Our repairers are regularly assessed to ensure Volkswagen’s high standards are always maintained.
This means you only get the highest level of repair work and service.

To find your local Volkswagen Group Australia Approved Repairer,
go to www.volkswagen.com.au/en/approved-repairers.html
The insurer of this Volkswagen Premier Motor Insurance is Allianz Australia Insurance Limited ABN 15 000 122 850, AFS Licence Number 234708.
10 Carrington Street, Sydney NSW 2000. In arranging this insurance Volkswagen Financial Services and the authorised dealers act on behalf of Allianz
and not as your agent. Neither Volkswagen Financial Services nor any of its related companies have any liability in respect of this policy.
1. If we accept a claim but are unable to fix a damaged part, where available in Australia at time of repair, we will use a new genuine manufacturer part.
If new, genuine is not available, we will use genuine reconditioned or recycled manufacturer parts or Australian Design Rules certified new, recycled
or reconditioned parts. 2. Allianz may authorise repairs at your repairer of choice; pay you the reasonable costs of repairing your vehicle; or move your
vehicle to another repairer we both agree upon. We will act reasonable in doing so. In the latter instance, you will be provided with a rental car for up
to 3 days up to a maximum of $100 per day. 3. If your vehicle is a total loss, you purchased it new or as a demo and it’s less than 3 years old from its
first registration and subject to financier approval (if applicable), we will replace it with a new vehicle of the same make, model, engine size, features
and paint type including any modifications, options and accessories, so long as it is available in Australia. 4. Premiums payable by instalments may be
subject to minor adjustments (upwards or downwards) due to rounding and financial institution transaction fees may apply. 5. Minimum premiums
may apply. Any discounts/entitlements may be subject to rounding and only apply to the extent that any minimum premium is not reached. If you are
eligible for more than one discount, Allianz applies them in a predetermined order. This means the effect of applying any subsequent discount will be
reduced. For example, the aggregate effect of applying two discount will be reduced consecutively means that you will not see the full benefit of both
these discounts. Discount do not apply to taxes or government chargers. Discount are not applied to any optional benefit purchased. We do not provide
advice on this insurance based on any consideration of your objectives, financial situation or needs. Cover subject to policy terms, conditions, limits
and exclusions. Before making a decision about this insurance please consider the Product Disclosure Statement (PDS). The PDS and Target Market
Determination are available by calling us. If you purchase this insurance we receive a commission from Allianz. For further information or assistance
please contact 1300 137 213.
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Not all insurers use genuine parts. With Volkswagen
New Genuine Parts1 and choice of repairer2, you’re in
safe hands, wherever life’s journey takes you.

Keep your Volkswagen the way you love it,
with Volkswagen Premier Motor Insurance.
When you are buying a vehicle through your local Volkswagen dealer, you can take the opportunity
to protect your vehicle with Volkswagen Premier Motor Insurance. Offering benefits you may not
find with other covers, Volkswagen Premier Motor Insurance is available through authorised
Volkswagen dealers.

That’s not all.
Volkswagen Premier Motor Insurance also includes:
This is a summary only. For the standard terms, conditions, limitations and exclusions of cover,
please refer to the Product Disclosure statement and Policy Document (PDS)
New for old replacement3

P Up to 3 years of age

Parts we use to repair your vehicle

P Genuine manufacturers parts1

Choice of repairer

P

Child seat or baby capsules cover

P Up to $500 per incident

Emergency repairs

P Up to $500 per incident

Emergency accommodation
and travelling expenses

P I f incurred more than 100kms from home,
up to $1,000 combined

Lock re-keying/re-coding

P Up to $1,000 when reported to police

Personal items

P Up to $1,000 any one incident

Staying mobile following theft

PR
 ental or loan car up to $100 per day
or Daily travel allowance of up to $50
per day for max 30 days.

Towing

P Reasonable costs

Trailer of Caravan cover

P $1,000 or market value whichever is the lesser

Transportation costs

P Up to $500 any one incident

Legal liability up to $20,000,000
any one event or series of events

P

Why should I purchase Volkswagen Premier Motor Insurance?
Volkswagen Genuine Parts®1
We’ll use new Volkswagen Genuine Parts®1 for repairs, even beyond your warranty period.

Your choice of repairer 2
Whether that’s someone close to home, or someone from our Volkswagen Group Australia
Approved Repairer network listed here at www.volkswagen.com.au/en/approved-repairers.html

3 years new-for-old vehicle replacement3
If you buy a new or demonstrator vehicle and it’s deemed a total loss in the first three years
of its original registration, we’ll replace it with a brand-new vehicle of the same make, model,
engine size, features and paint type if such a vehicle is available in Australia.

Pay by the month at no extra cost4
Choose convenience and pay your premium in monthly instalments at no additional cost.

Can I tailor my cover?
With Volkswagen Premier Motor Insurance you can choose an excess to suit your budget.
Choosing a higher excess may reduce your premium5. Choosing a lower excess may increase
your premium. You can also choose to cover your vehicle for agreed or market value.

What are some of the optional benefits available?
P Removal of basic excess for tyre claims (2 replacement or repair claims in any period of insurance)
P Removal of basic excess for windscreen, sunroof or window glass claims (1 replacement claim
and 2 repairs in any period of insurance)
P Staying mobile following an accident (rental or loan car up to 30 days, $100 per day max)
P Tools of trade cover (up to $3,000 any one incident)
Please see PDS for all other optional benefits
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